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"The bank that friendship built"
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NEWS RELEASE

FOR IMMEDIATE RELEASE – May 9, 2003

Contact: Chris Meyer

Phone: 812-689-9988 x257     E-mail:cmeyer@friendshipstatebank.com

Web site: www.friendshipstatebank.com
Community banks announce Terrific Teller contest winners
5/9/03 - Friendship, IN – The Friendship State Bank and The Napoleon State Bank have announced the winners of their recent Terrific Teller contest. Jennifer Swinney at The Napoleon State Bank’s Osgood Branch and Lee Ann Lewis at The Friendship State Bank’s Dillsboro branch are the 2003 winners as selected by nominations from customers at the local community banks.

The Terrific Teller contest was part of the two bank’s celebration of Community Banking Month in April. While The Napoleon State Bank and The Friendship State Bank are not affiliated in a business sense, they both have as much at stake in their hometowns and region as the people who live there.

“As a locally owned and managed business, the successes of the community and the successes of our bank and insurance company go hand in hand,” said Jim Lemon, President of The Friendship State Bank. “We’d like to thank all of our customers for nominating their favorite tellers. It was tough to pick the winners from all of the great entries.”

Entry forms appeared in a newspaper ad and on the teller lines at the banks. Four entrants will receive prizes for nominating their favorite teller, and the winning bank tellers received flowers and a Terrific Teller 2003 plaque to place at their teller window.

“I am proud of the entire staff of The Napoleon State Bank,” said Leslie Kessens, President of The Napoleon State Bank.   “It is especially nice when an employee, in this case Jennifer Swinney, receives special recognition as a Terrific Teller from the customers that she serves.  The Napoleon State Bank is celebrating its 100th Anniversary in December because of the continued loyalty of its customers and employees.  This is a Win-Win situation.  The community wins from having a locally owned and operated bank to serve their banking needs and the bank wins by continuing to retain long term customers and attract new customers.”

Entries nominating The Friendship State Bank’s Lee Ann Lewis praised her initiative in providing exceptional customer service when handling a business checking account, her pleasant and friendly treatment of customers, her competence and the fact that she takes time to listen to her customers’ needs.

Entries nominating Jennifer Swinney as The Napoleon State Bank’s Terrific Teller noted that Jennifer is always friendly, cheerful, professional, and very quick with customer transactions.  The nominators noted Jennifer as a definite asset to the bank.  

The Friendship State Bank employs 60 of your friends and neighbors, The Napoleon State Bank employs 32, and Friendship Insurance, a subsidiary of The Friendship State Bank, employs 18.

The Napoleon State Bank, founded in 1903, has three area branches in Napoleon, Holton and Osgood.

The Friendship State Bank, founded in 1912, combines modern technology with sensible community banking through its branches serving customers in Friendship, Dillsboro, Versailles, Rising Sun and Cross Plains.

[Photographs and cut-lines to accompany this release can be found at www.four-sep.com/FSB/Press.html]
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